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We invited comments on the issues that were most important when considering 
the site options for the relocation project. The most common issues and how we’re 
addressing these are summarised in the table below. 

Topic What you told us was 
important about this topic 
to you 

How we’re listening and what 
happens next

Air quality, 
noise and 
vibration

Impact 
on local 
amenities

There is a concern about 
odour from the plant and the 
impact of odour on nearby 
homes, businesses, community 
facilities or recreational areas 
such as walking or cycle routes. 

Some feedback suggested that 
the new site be moved furthest 
away from residential areas. 

Other comments showed 
concern for prevailing wind 
directions and how that could 
impact the effect of odour 
from further away.

Many of the comments we 
received relating to local 
amenity mentioned the 
value of outdoor spaces 
for residents. Sites 1 and 2 
were often felt to have more 
amenity use because more 
local residents live nearby.   
Other comments suggested 
that Site 3 also has high local 
amenity value owing to there 
being fewer built up spaces 
and future projects such as the 
Wicken Fen Vision.

Our experience of operating waste 
water treatment plants and the 
nature of the job they are designed 
to do means that we understand the 
importance of minimising odour as far 
as possible for local communities.

The opportunity the relocation provides 
is to build a completely new, modern 
plant, incorporating solutions into 
the design of the plant and using best 
operational practices to minimise 
odour at source.

We are also carrying out a dedicated 
odour assessment as part of our site 
selection and design process. We will 
also be considering how odour might 
affect local amenities such as walking 
and cycle routes, following feedback 
from the community.  

We have included consideration of key 
local amenities, including Mere Way and 
Low Fen Drove Way, as part of our site 
selection process following feedback 
from the community. 

For whichever site is chosen, we will 
collaborate closely with the community 
and stakeholders as part of our 
Environmental Impact Assessment 
(EIA). Our commitment is to design a 
new plant that will deliver social value 
and environmental enhancements that 
will contribute to the amenity of the 
local area. 
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Topic What you told us was 
important about this topic 
to you 

How we’re listening and what 
happens next

Traffic and 
access

People are concerned about 
increased congestion during 
both construction and 
operation of the new plant. 

There is particular concern for 
road safety from site traffic 
and how this would impact 
locations such as schools, 
including Impington Village 
College and Fen Ditton 
Primary School, among others. 
Congestion on roads such 
as the A10, or lorries using 
High Ditch Road or Butt Lane 
was particularly commented 
on. There is also concern 
that there could be greater 
cumulative impacts owing to 
disruption from other nearby 
developments being proposed. 

Protecting safe access for 
pedestrians, cyclists and 
horse riders is of particular 
importance in the feedback we 
received. 

We understand that any changes in 
traffic flows and access to the new site 
will always be an important concern for 
the local community. Not just during 
construction of the plant, but also 
during its lifetime. Operational traffic 
movements for the new plant will be 
unlikely to materially increase from the 
levels of the current plant.

We’re committed to developing a 
scheme which minimises impacts 
on communities and the local road 
network as far as possible. 

We have been consulting with 
Highways England and the local 
highways authority on access routes 
for each of the site options.

Once a site is chosen, we will be
assessing traffic impacts further as
part of our detailed Environmental
Impact Assessment (EIA) and
Transport Assessment. These will 
be available in our Preliminary 
Environmental Information Report 
(PEIR) in our phase two consultation 
next year. We will continue to consult 
with Highways England and the local 
highways authority to create a robust 
Traffic Management Plan for whichever 
site is selected. 

A draft of this plan will be consulted 
on with the community as part of our 
consultation process.
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Topic What you told us was 
important about this topic 
to you 

How we’re listening and what 
happens next

Landscape 
and views 

Local 
ecology and 
biodiversity

The importance of open 
green spaces for health and 
wellbeing was commented on 
for all three sites. 

Views from pedestrian and 
cycle routes such as Mere Way 
and Low Fen Drove Way were 
also highlighted. 

As well as open space for 
recreation and leisure, 
comments were also made 
about local wildlife and Fen 
Edge habitats too.

This included protecting 
ecology and biodiversity for 
the local environment such 
as Quy Fen and being able 
to access nature and wildlife 
when using trails including 
Mere Way. 

Although some visual impact from any 
new development is unavoidable, we will 
consider comments about landscape in 
our site selection and design processes.

For whichever site is chosen we 
commit to designing a project that 
respects the location and landscape 
setting and achieves opportunities for 
environmental enhancements through 
consultation with the local community 
and other stakeholders. We are also 
receiving advice and guidance from 
the Design Council.

As part of our further consultation 
process, we will be consulting on 
visualisations of the project from 
a range of viewpoints. Our full 
Environmental Impact Assessment 
(EIA) will include a robust Landscape 
and Visual Impact Assessment (LVIA). 

We will consider the sites and species 
you’ve told us about alongside our 
environmental surveys during our site 
selection.

We will also continue to consult with 
Natural England, the Wildlife Trust, the 
National Trust, and local community 
groups to develop our Environmental 
Impact Assessment (EIA). 

We’re committed to designing a 
project that will deliver habitat 
enhancements for wildlife and achieve 
an increase in biodiversity.
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Topic What you told us was 
important about this topic 
to you 

How we’re listening and what 
happens next

Archaeology 
and local 
heritage 

Flood risk and 
water quality 

Your feedback helped us 
to better understand the 
sources of local heritage for 
the community, such as places 
with historic character or 
archaeology.

This included the history of 
the Mere Way as a Roman 
road, the conservation value 
of Horningsea and Fen Ditton, 
and the potential for further 
archaeological finds at Fleam 
Dyke. 

Because of the nature of the 
vital job the plant will do, we 
understand why a number of 
respondents were worried 
about the possibility of 
flooding. 
 
We also received suggestions 
that the plant should be built 
away from flood plains, or on 
top of Gault Clay, as well as 
concerns about contamination 
to groundwater at Quy Fen. 

The local heritage and archaeological 
features commented on are considered 
in our site selection process and we will 
be consulting with Historic England and
the County Council Historic 
Environment team on our approach.

As a water company, treating and 
managing water safely and effectively 
is always our number one priority. The 
new plant is being designed to treat 
the waste water of Greater Cambridge, 
prevent flooding by managing storm 
flows and serve the environment. This 
includes taking account of a growing 
population and climate change.

We understand the critical importance 
of hydrology, groundwater and 
protecting the underlying aquifer. 
We have also excluded flood zones 
and placed a 100m buffer around 
watercourses as part of our site 
selection process.

A full Environmental Impact 
Assessment (EIA) considering flooding, 
contamination and mitigation for 
whichever site is selected will be 
consulted on with the relevant Internal 
Drainage Board, Lead Local Flood 
Authority, and the Environment Agency. 
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